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H HOTELS COLLECTIONS
HEAD OFFICE

Lindos Princess Beach Hotel
Lardos Rhodes 85109 Greece
T +30 22440 29230
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The enterprise is recognized for exemplary practices in corporate practice and responsibility, giving the opportu-

nity to students and young people to succeed as professionals in the hospitality industry.

Most of hotels’ staff are people living in local or near communities. However, every season the company puts an 

effort to retain the same staff, the biggest part of which, work at our hotels for five years or more. 

All our employees are adults and insured, as our hotel follows the Greek law of workers’ rights. 

The support of local produce is another major priority of the hotel and the Hotel Group extensively, for this reason 

most company’s suppliers are local enterprises. Almost % of the businesses we cooperate extensively 

are local or domestic, helping them to grow by keeping together a large part of the incoming wealth within the 

island and the country. Simultaneously, we ensure the safety of our products by asking for the necessary 

certifications concerning the quality and the function of the company. Our purpose is to purchase from 

multiple suppliers to avoid reliance on just a few vendors and consequently, to prevent vendors from depending 

on us.
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H Hotels Collection gives the required attention and importance to the direct and indirect 
stakeholders of the company. The policy that is followed by all hotels is retaining the communication 

with as many of them as possible, since interaction and regular contact bring both parties 
closer to fulfill their wishes and satisfy their needs. 

As a responsible business and one of the largest 
employers in Rhodes, we aim to conduct business 

in a manner which ensures:

Environmental Influence
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All are responsible for complying with this policy 
and for ensuring that the standards of behavior required by 

the company are observed by:

Treating others on their merits
and disassociating themselves

from any form of direct or 
indirect discrimination, 

victimization
or harassment.

Bringing to the attention 
of their Department Manager

any suspected working practice
in breach of this policy.

Working together to promote
a harmonious working
environment free from

discrimination, harassment
and bullying.

3.2.1.

.

.

Except for beach waters testing, we conduct lab tests for swimming pools and potable water so we can control 

and guarantee the safety and quality of our waters.

HACCP Protocols are followed in our food and beverage departments to secure health and safety for our guests 

and staff members. 

.

.
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We cooperate with an external bicycle renting service, to offer sustainable means of transport for the nearby 

hotel area exploration. 

Recycling has become a priority in hotel’s operational system; thus, it includes the recycling of plastic, glass, 

paper, and aluminum. Within this frame, all the glasses used in the bars and restaurants, are reusable and made 

of recycled plastic. The recycling of cooking oil and fats is also a part of the recycling program. Additionally, the 

hotels recycle led lamps and batteries. Another concern of the hotels is the use of straws, where awareness 

about the environmental impacts of using plastic straws has increased. Therefore, the bars and restaurants have 

been notified to reduce the use whenever possible. Biodegradable straws are also provided as an alternative.

Reuse paper and offices’ consumables when applicable and order in bulk whenever possible are a few ways to 

tackle waste produce from the inside and avoid extra costs. 
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To affectively control how the energy and water are used around the hotels’ premises some of our units use the 

Building Management System (BMS). This system provides a centralized management of electrical and plump-

ing installations and helps to timely identify and tackle problems sometimes even before they happen. By install-

ing this system, a lot of functions are automated and are better controlled while the damaging is reduced. An 

example of the automated functions is the automatically chlorinated swimming pools. 

Motion detectors are installed in most areas around the hotels. 

Solar thermal collectors are used to heat up the water. 

When it comes to water management in general, the Group uses biological treatment to treat wastewater. The 

ozone friendly fridges and equipment are also part of the environmentally friendly policy of the group.
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The hotels use automatic chemical dispensers in housekeeping, food production and laundry departments. Fur-

thermore, the chemicals given in every department are monthly monitored and are purchased by suppliers with 

the necessary certifications verifying their proper and safe operation. Furthermore, we collect all the necessary 

Safety Data Sheets for the chemicals we use and regularly check for possible renewed approvals from the Na-

tional Organization for Medicines. 

Most of our hotels are equipped with double glass windows which contribute to energy saving in heating and 

cooling the rooms. At the same time, most of our premises have inverters installed as a cooling system which 

have much lower energy consumption compared to traditional cooling systems. 

Electronic lock system ensures the rooms’ power is on as long as the guest is in the room so unnecessary power 

consumption is prevented.

As for wildlife, the hotels never get involved in capturing any kinds of animals for business purposes. Apart from 

that, fishing and hunting are prohibited in the hotel’s wider area of responsibility.
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